
 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PROFESSIONAL EXPERIENCE 

April 2018 - Present 

 Sustainability and Integrated Management System Manager 

 Baykan Group Company (Otomol & Baykan Denim), Istanbul Turkey 

 Meeting the requirements of ISO 9001-ISO 27001-ISO 50001, ISO 

14001 management systems 

 Ensure compliance with environmental and health and safety regulations 

and requirements  

 Following external and customer audits, create action plans 

 Conduct internal audits of processes 

 Ensuring social and environmental compliance within the company and 

with the company's subcontractors 

 To carry out Sustainability Projects (GRI, CO2 Footprint Calculation,  

HIGG FEM, and  other customer requirements) 

 Membership of  the quality, energy and information security 

management teams 

 Membership of the Occupational Health and Safety Committee 
 

 

Jan 2017 – March 2018  

Senior Environmental Consultant 

Haliç İş Sağlığı ve Güvenliği Çevre Danışmanlık, Istanbul Turkey 

(Ulkar Kimya (Nobel), Enkimteks, Elit Çikolataları, Vakko Tekstil etc.) 
 

 Obtain all environmental permits for key account clients 

 Monitoring customers' environmental obligations 

 Preparation of all official correspondence in relation to environmental 

legislation 

 Ensuring waste management 
 

 

Sep 2012 – Nov 2016  

Integrated Management System Manager 

MAY Group (Maykim &wMaysa)  Istanbul Turkey 
 

 Meeting the requirements of ISO 9001, ISO 14001 and OHSAS 18001 

Management Systems 

 Ensure compliance with environmental, health and safety regulations and 

requirements 

 Obtain all environmental permits 

 Conducting internal audits on quality, environment, health&safety and 

food safety 

 Preparation of all official correspondence in relation to environmental 

legislation 

Oct 2010 – Apr 2012 

Quality Management System Responsible 

Telas Lastik, Istanbul Turkey 

 Meeting the requirements of  ISO 9001, ISO 14001 and ISO 16949 

Management Systems 

 Ensuring social compliance within the company 

 Following customer audits, create and implement action plans 
 

 

 

 

Dilek Gümüş İlhan 

Personal Information 

 

Date of Birth 

10.08.1983 

Marriage Status 

Married, 1 Child 

Address 

Şişli, İstanbul 

Phone 

+90 (554) 258 06 48 

E-mail  

murgidil@hotmail.com 
 

CORE COMPETENCIES 

 Integrated Management Systems 

including ISO 9001, ISO 14001, ISO 

27001,ISO 16949 ,ISO 45001, ISO 

50001, ISO 22000 
 

 Corporate Sustainability Management 

(ESG) 

o Environmental Compliance 

o Social Compliance 
 

 Environmental Permits and Legal 

Regulations 
 

 Occupational Health and Safety 

Management 
 

 Internal and external  auditor 
 

 Experience across multiple industries 
 

 Experience managing large teams across 

multiple locations within group 

companies. 
 

 Strong Leadership, problem solving skill  
 

 Multitasking skills 
 

EDUCATION and CERTIFICATIONS 

 2007-2009, Yıldız Technical University, 

Chemical  Engineering Master's Degree, 

Istanbul TURKEY 
 

 2001-2005, Yıldız Technical University, 

Environmental  Engineering, Istanbul 

TURKEY 
 

 Sustainability Management Certificate 

(ITU) 
 

 Management Systems Lead Auditor  
 

  Occupational  Health and Safety Expert (A 

Class) 
 

 

 

 

 



 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Oct 2007 – Oct 2010 

Management Systems Consultant and Trainer 

Pera Danışmanlık, Istanbul Turkey 

 

 Providing consultancy for meeting the requirements of ISO 9001- 

14001and OHSAS 18001 management systems  

 Ensure the certification of companies 

 Conduct internal audits of processes 

 Provide trainings about management systems, OHS, environmental 

management etc. for companies 

 

TRAININGS 

 

 Intertek, BSI, TUV Nord, Management 

Systems Internal Auditor Training  

 

 ITU-SEM, Sustainability Executive 

Training 
 

 TUV Austria Turk, Corporate and 

Product Carbon Footprint Training  (ISO 

14064-1, ISO 14067) 

 
 

 TUV Austria Turk, ISO 14044 Life 

Cycle Assessment  (LCA) Training   

 

 TUV Austria Turk, ISO 14046 Water 

Footprint Calculation 

 
 

 

LANGUAGE 

 
English, Advanced C1 

 

 

PERSONAL SKILLS 

 I love writing poems and I published my 

first poetry book “UÇALIM MI?” 

 

 I love dancing, I tried different kind of 

dances.  

 

 I like to practice meditation  

 

 

 

 

 

 


